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Biography

Hasan Meral is an Assistant Professor of Insurance at Marmara University. Prior to his academic tenure, he gained over
a decade of experience as a product manager in the insurance industry. His research focuses on insurance, private
pensions, and consumer financial behavior. He has published extensively in WoS and Scopus indexed journals.
Additionally, he has authorship, co-authorship, and editorial roles in several books on the subjects of insurance and

pensions.

Education Information

Doctorate, Marmara University, Institute of Banking and Insurance, Department of Banking, Turkey 2015 - 2019
Postgraduate, Marmara University, Institute of Banking and Insurance, Department of Insurance, Turkey 2011 - 2015

Undergraduate, Marmara University, Faculty of Financial Sciences, Actuary, Turkey 2007 - 2011

Foreign Languages

English, C1 Advanced

Dissertations

Doctorate, Bireysel emeKklilik sistemine otomatik katihm: Tiirkiye i¢in bir uygulama, Marmara University, Institute of
Banking and Insurance, Department of Banking, 2019
Postgraduate, Yillik gelir sigortasinin Tiirk sosyal giivenlik sistemine yapabilecegi muhtemel katkilarin degerlendirilmesi,

Marmara University, Institute of Banking and Insurance, Department of Insurance, 2015

Research Areas

Insurance

Academic Titles / Tasks



Assistant Professor, Marmara University, islam Ekonomisi ve Finans1 Enstitiisii, islam Ekonomisi ve Finansi, 2022 -

Continues

Courses

Islamic Banking and Finance, Undergraduate, 2023 - 2024, 2022 - 2023
Non-Life Insurance, Postgraduate, 2023 - 2024, 2022 - 2023, 2021 - 2022
Insurance Marketing, Postgraduate, 2022 - 2023

Turkish Social Security System and Private Pension, Postgraduate, 2021 - 2022

Published journal articles indexed by SCI, SSCI, and AHCI

L

IL

Insurtech in Europe: identifying the top investment priorities for driving innovation

Eti S, Dinger H,, Meral H,, Yiiksel S., Gokalp Y.

Financial Innovation, vol.10, no.1, 2024 (SSCI)

Insights into earthquake insurance demand in high-risk regions: A case study of Turkey
Meral H,, Ersoy B., Dilek I.

INTERNATIONAL JOURNAL OF DISASTER RISK REDUCTION, no.111, pp.0-10, 2024 (SCI-Expanded)

Articles Published in Other Journals

L

IL

1L

Iv.

VL

VIL

VIIL

Enhancing Customer Retention in Insurance: Insights from A Machine Learning Analysis of
Complaint Data

Meral H, Cavga S. H., Ersoy B.

INTERNATIONAL JOURNAL OF BUSINESS INNOVATION AND RESEARCH, vol.1, 2025 (Scopus)

20th Anniversary of the Private Pension in Turkey: A Comparative Analysis with OECD Countries
MERAL H.

Hacettepe Universitesi iktisadi ve idari Bilimler Fakiiltesi Dergisi, vol42, no.3, pp.471-489, 2024 (Peer-Reviewed
Journal)

FACTORS AFFECTING CUSTOMER SATISFACTION AND LOYALTY IN TURKISH PARTICIPATION
INSURANCE INDUSTRY

S6zen M., Meral H.

ONERI, vol.19, no.62, pp.146-165, 2024 (Peer-Reviewed Journal)

Participation Insurance in Turkey: A Comparative Analysis with Conventional Insurance

ERSOY B., Meral H.

Izmir iktisat dergisi, vol.39, no.1, pp.180-199, 2024 (Peer-Reviewed Journal)

Tiirk Sigorta Sektériinde Miisteri Memnuniyeti: Sigorta Sikayetleri Uzerine Derinlemesine Bir Analiz
MERAL H., ERSOY B.

Anadolu Universitesi Sosyal Bilimler Dergisi, vol.23, no.4, pp.1295-1312, 2023 (Peer-Reviewed Journal)
Closing the Insurance Gap in Turkey: Prioritizing Key Factors and Strategies

Meral H., Ersoy B., Cavga S. H.

JOURNAL OF INSURANCE ISSUES, vol.46, no.2, pp.226-255, 2023 (ESCI)

One Hundred Years of Turkish Insurance: A Comprehensive Analysis on Macro Environmental
Factors

Meral H.

Manas Journal of Social Studies, vol.12, no.0zel Say1, pp.171-185, 2023 (Peer-Reviewed Journal)

Participation of under-18-year-olds in the Private Pension System in Turkey: A Growth Estimation
MERAL H., DILEK .



IX.

XL

XIL

XIIL

iktisat Politikasi Aragtirmalar: Dergisi, vol.10, no.2, 2023 (Peer-Reviewed Journal)

THE OVERVIEW OF INSURANCE RESEARCH IN TURKEY: CONTENT ANALYSIS OF DOCTORAL
DISSERTATIONS

ERSOY B, MERAL H.

Dokuz Eyliil Universitesi Sosyal Bilimler Enstitiisii Dergisi, vol.25, no.2, pp.480-498, 2023 (Peer-Reviewed Journal)
The influence factors of consumers comprehensive car insurance demand: evidence from Turkey
MERAL H,, SENER Y, SENER Y.

Pressacademia, 2022 (Peer-Reviewed Journal)

Covid-19 Tiirk Sigorta Sektoriinii Nasil Etkiledi?

Meral H.

Finans Ekonomi ve Sosyal Arastirmalar Dergisi, vol.6, 2021 (Peer-Reviewed Journal)

Tiirkiye’de Otomatik Katilim Sistemi Kapsamindaki Calisanlarin Sistemde Kalma Tercihlerini Etkileyen
Faktorlerin Analizi

MERAL H,, SENER Y.

Anadolu Economics, 2021 (Peer-Reviewed Journal)

BiREYSEL EMEKLILiK SISTEMINE OTOMATIK KATILIM: TURKIYE ICiN BiR UYGULAMA

Meral H., Arican E.

Finansal Aragtirmalar ve Calismalar Dergisi, vol.12, 2020 (Peer-Reviewed Journal)

Books & Book Chapters

L

IL

11

Iv.

VL

The Role of Insurance in Promoting Clean Energy Transition

Meral H.

in: Decision Making in Interdisciplinary Renewable Energy Projects, Hasan Dinger,Serhat Yitksel,Muhammet Deveci,
Editor, Springer, London/Berlin, Berlin, pp.197-207, 2024

Tiirkiye'nin Kalkinmasinda Stratejik Bir Alan: Sigorta Sektorii

MERAL H.

in: Yiiziincii Yilda Tiirk Sigorta Sektdrii: Kapsamli Bir Bakis ve Politika Onerileri, ERSOY BEHLUL, Editor, Nobel
Akademik Yaymcilik, pp.291-308, 2024

Bireysel Emeklilik Otomatik Katilim Sistemi: Diinya ve Tiirkiye Uygulamasi

Meral H.

Nobel Yayin Dagitim, Ankara, 2021

Dijital Sigortacilikta Basar1 Faktorleri ve Dijital Platformlardan Ogrenilmesi Gerekenler

Meral H.

in: Fintech ve Insurtech ile Finansin Déniisiimii, Prof. Dr. Selim Yazici, Editor, Media Cat Kitaplari, istanbul, 2021
Davranigsal Ekonomi: Finansal Kararlarimizin Ardindaki Akildis1 Mantik

Meral H.

in: Fintech ve Insurtech ile Finansmn Déniisiimii, Prof. Dr. Selim Yazic, Editor, Media Cat Kitaplari, Istanbul, 2021
Tiiketim Caginda Sigorta Miisterisinin Beklentisini Anlamak

Meral H.

in: Fintech ve Insurtech ile Finansmn Déniigiimii, Prof. Dr. Selim Yazic, Editor, Media Cat Kitaplari, Istanbul, 2021

Refereed Congress / Symposium Publications in Proceedings

L

IL

How Does Financial Inclusion Shape Insurance Density?

ERSOY B., MERAL H.

8th International Conference on Banking and Finance Perspectives, Turkey, 23 - 25 May 2024
How the 2023 Kahramanmaras Earthquakes Affected the Turkish Insurance Industry?
MERAL H.



8th International Conference on Banking and Finance Perspectives, Turkey, 23 - 25 May 2024
IIl. Tiirkiye’de Emeklilik Sisteminin Siirdiirilebilirligi: Sorunlar ve Politika Onerileri
MERAL H.
4, Uluslararasi Bankacilik Kongresi, Turkey, 16 - 18 May 2024
IV. Uskiidar’da Zorunlu Deprem Sigortasi: Deprem Hasar Riski ve Sigortalilik Oranlarinin Analizi
MERAL H., ERSOY B.
XI. Uluslararasi Uskiidar Sempozyumu, istanbul, Turkey, 15 - 17 October 2021, vol.1, pp.614-627
V. Yeni Bilgiler Isiginda Osmanh imparatorlugu’nda Sigortacihigin Ortaya Cikis1 ve Gelisimi
AKBULUT H., MERAL H.
2. Ulusal Aktiierya ve Sigorta Kongresi, Turkey, 17 September 2015

Metrics

Publication: 26
Citation (WoS): 3
Citation (Scopus): 2
H-Index (WoS): 1
H-Index (Scopus): 1

Non Academic Experience

Business Establishment Private, BNP Paribas Cardif, Product Management
Business Establishment Private, Unico Insurance, Product Management

Business Establishment Private, Cigna Hayat Emeklilik, Product Management
Business Establishment Private, Kuveyt Tiirk Katilim Bankasi, Corporate Marketing
Business Establishment Private, Neova Sigorta, Underwriting
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