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Education Information

Doctorate, Istanbul University, Institute Of Social Sciences, isletme Fakiiltesi Béliimii, Turkey 2001 - 2004
Postgraduate, Istanbul University, Institute Of Social Sciences, Calisma Ekonomisi Ve Endiistri iliskileri Béliimii, Turkey
1998 - 2001

Undergraduate, Marmara University, Faculty of Communication, Public Relations and Publicity, Turkey 1994 - 1998

Foreign Languages

English, C1 Advanced

Dissertations

Doctorate, insan kaynaklar1 uygulamalarina iligkin érgiitsel adalet algisinin ¢alisanlarin tutum ve davranislari iizerindeki
etkisi, Istanbul University, 2004

Postgraduate, Orenen organizasyon ve kurum kiiltiirii arasindaki iliski, Istanbul University, 2001

Research Areas

Social Sciences and Humanities

Academic Titles / Tasks

Associate Professor, Marmara University, Faculty of Communication, Public Relations and Publicity, 2012 - Continues
Associate Professor, Kocaeli University, Iktisadi Ve Idari Bilimler Fakiiltesi, Galisma Ekonomisi Ve Endiistri iligkileri
Boliimi, 2011 - 2011

Assistant Professor, Kocaeli University, Calisma Ekonomisi Ve Endiistri fliskileri B61liimii, 2007 - 2011

Assistant Professor, Kocaeli University, iletisim Fakiiltesi, Gazetecilik, 2005 - 2007



ACademilc ana Aaministrative rxperience

Marmara University, Faculty of Communication, Public Relations and Publicity, 2012 - 2012
Kocaeli Universitesi, [ktisadi Ve idari Bilimler Fakiiltesi, Cahsma Ekonomisi Ve Endiistri iligkileri Béliimii, 2008 - 2010

Courses

ikna Edici iletisim ve Retorik, Doctorate, 2021 - 2022

{letisimde ikna ve Alg), Undergraduate, 2021 - 2022

Cagdas Yonetim Yaklasimlari, Postgraduate, 2018 - 2019

Business Administration, Undergraduate, 2018 - 2019

Research Methods in Social Sciences, Undergraduate, 2018 - 2019
Integrated Marketing Communication , Undergraduate, 2019 - 2020
Kurumsal iletisim , Undergraduate, 2019 - 2020

Orgiitsel Davranis ve isletme Yénetimi, Postgraduate, 2019 - 2020
fletisimde ikna ve Alg), Undergraduate, 2019 - 2020

Yonetim Bilimleri Kurumsal Etkililik ve Halkla iligkiler, Postgraduate, 2017 - 2018
Orgiitsel Davranis ve isletme Yénetimi, Postgraduate, 2018 - 2019
Yontembilim ve Arastirma Yontemleri, Postgraduate, 2017 - 2018
Modernizim Postmodernizm Ekseninde Reklam ve Tanitim, Doctorate, 2016 - 2017
Akademik Metin Uretme ve Raporlama, Postgraduate, 2016 - 2017
Mesleklesme ve iletisim Kompetanhg1, Doctorate, 2015 - 2016

New Media, Undergraduate, 2015 - 2016

Business Administration , Undergraduate, 2015 - 2016

Sosyal Medya ve Reklam, Postgraduate, 2015 - 2016

Introduction to Mass Communication , Undergraduate, 2015 - 2016
Communication Theories, Undergraduate, 2016 - 2017
Communication Theories, Undergraduate, 2015 - 2016

Introduction to Mass Communication, Undergraduate, 2013 - 2014
Medya iliskileri ve Halkla liskiler Yazarhg1, Doctorate, 2013 - 2014
Media Planing in PR and Advertising, Undergraduate, 2012 - 2013
Insan Kaynaklar1 Yonetimi, Postgraduate, 2013 - 2014

Integrated Marketing Communication, Undergraduate, 2012 - 2013
Sunum ve Tartisma Teknikleri, Undergraduate, 2011 - 2012
Orgiitsel Davranis ve Isletme Yonetimi, Postgraduate, 2011 - 2012
RD TV Program Tiirleri ve izleyici Analizleri, Doctorate, 2011 - 2012
insan Kaynaklar1 Yénetimi , Postgraduate, 2011 - 2012

Advising Theses

Yimaz G., Cok uluslu igletmelerin izlenim yonetimi: Tiirkiye'de faaliyet gésteren ¢ok uluslu isletmeler iizerine bir
inceleme, Postgraduate, E.PELIN(Student), 2020

Yilmaz G., isbirlikgi tiiketimin éniindeki engeller ve Tiirk tiiketicileri arasinda yayginlasmasi igin ¢6ziim énerileri,
Postgraduate, G.ISKECELi(Student), 2019

Yilmaz G., Bir Halkla iliskiler Arac1 Olarak E-Spor Sponsorlugu ve E-Spor Sponsorlugunun Marka Bilinirligi ile Iliskisi: Bir
Ornek Olay Incelemesi, Postgraduate, LBURAK(Student), 2019

Yilmaz G., Y KUSAGININ TATIL TERCIHLERINDE SOSYAL AGLAR VE GOSTERISCI TUKETIM, Postgraduate,
F.DEMIR(Student), 2019

Yimaz G., Agizdan agiza iletisim agisindan bir moda iiriiniin yayilma siirecinde kanaat 6nderlerinin rolii, Postgraduate,
E.TUNC(Student), 2017

Yimaz G., Mesrulastirma stratejilerine kurumsal iletisim agisindan bir bakis, Postgraduate, N.BAYRAKTAR(Student), 2013



Yilmaz G., Kisilerarasi iletisimde duygu yénetiminin rolii: Ogretmen-6grenci iletisimi iizerine bir arastirma, Postgraduate,
G.DEMIR(Student), 2013

Yilmaz G., Ozel aligveris sitelerinin yayillma siirecinde agizdan agiza pazarlamanin rolii, Postgraduate, C.GULER(Student),
2013

Yilmaz G, Is giivencesizligi algisiin stres iizerindeki etkisi, Postgraduate, S.CIGDEM(Student), 2010

Yilmaz G., Is giivencesizligi algis1 ve drgiitsel giiven arasindaki iliski: Bir mobilya isletmesinde alan arastrmasi,
Postgraduate, S.GEZEGEN(Student), 2010

Jury Memberships

Post Graduate, Post Graduate, Marmara Universitesi, August, 2019
Post Graduate, Post Graduate, Marmara Universitesi, June, 2019
Doctorate, Doctorate, istanbul Universitesi, April, 2012

Published journal articles indexed by SCI, SSCI, and AHCI

I. Job satisfaction, flexible employment and job security among Turkish service sector workers

Zeytinoglu I. U, YILMAZ G., KESER A, Inelmen K., Uygur D., 0ZSOY OZMEN A.
ECONOMIC AND INDUSTRIAL DEMOCRACY, vol.34, no.1, pp.123-144, 2013 (SSCI)

II. Security in a sea of insecurity: job security and intention to stay among service sector employees in
Turkey
Zeytinoglu I. U, Keser A, Yilmaz G., Inelmen K., Ozsoy Ozmen A., Uygur D.
INTERNATIONAL JOURNAL OF HUMAN RESOURCE MANAGEMENT, vol.23, pp.2809-2823, 2012 (SSCI)

III. Does the Use of English language Questionnaires in Cross national Research Obscure National
Differences
Harzing A. W, Fischlmayr L, Freitas vd M. E,, UZUNCARSILI SOYDAS A, YILMAZ G.
International Journal of Cross Cultural Management, vol.5, pp.213-224, 2005 (SSCI)

Articles Published in Other Journals

I. Theoretical Investigation on Hurtful Communication in Close Interpersonal Relationships and

Responses Given To Hurtful Communication
Yilmaz G.
Ege Universitesi {letisim Fakiiltesi Medya ve Iletisim Arastrmalar1 Hakemli E-Dergisi, pp.91-123, 2021 (Peer-
Reviewed Journal)

II. From New Emerging to New Emerging Markets Stuck in between Opportunity and Risk:
Internationalization of Turkish Firms in Romania
Yimaz G.
Journal of East-West Business, vol.26, no.3, pp.235-268, 2020 (ESCI)

III. Antecedent of Union Commitment in Turkish Food and Transportation Sector
Keser A, Yilmaz G., Kése S.
Calisma ve Toplum, vol.1, n0.40, pp.85-102, 2014 (Peer-Reviewed Journal)

IV. Konaklama isletmelerinde ¢alisan sendika iiyelerinin is ve yasam doyumunu belirlemeye yoénelik bir
alan arastirmasi
YILMAZ G., KESER A, YORGUN S.
Paradoks, vol.6, no.1, pp.87-107, 2010 (Peer-Reviewed Journal)

V. The Relationships of Job and Life Satisfaction With Intention To Leave Among Unionized Hotel
Employees In Turkey



Yorgun S, Yilmaz G., Keser A.
Isgiic Endiistri iliskileri ve insan Kaynaklar1 Dergisi, vol.11, no.2, pp.55-67, 2009 (Peer-Reviewed Journal)
V1. Popiiler Sanatgilarin Etik Dig1 Davraniglarinin Algilanmasi Universite Ogrencileri Uzerinde Bir
Arastirma
YILMAZ G., TUZEL URALTAS K. N,, Seving L.
Marmara Universitesi iletisim Dergisi, 2007 (Peer-Reviewed Journal)
VII. Call Center Work From Employer And Employee Perspective: Two Field Studies From Turkish
Banking Sector
Yilmaz G., Keser A.
Isgii¢ Endiistri iliskileri ve Insan Kaynaklar1 Dergisi, vol.8, no.2, pp.22-35, 2006 (Peer-Reviewed Journal)
VIII. Elektronik Performans izleme Sistemlerinin GCaliganlar ve isletmeler Uzerindeki Etkileri
Yilmaz G.
istanbul Ticaret Universitesi Sosyal Bilimler Dergisi, vol.4, pp.1-19, 2005 (Peer-Reviewed Journal)

Books & Book Chapters

. Kisilerarasi iligkilerde Sevgi iletisimi ve Sevgi Miibadele Teorisi
Yilmaz G.
in: fletisim Arastrimalar1 ve Medya Analizleri Bulgular-Elestiriler, Selma Kog¢ Akgiil, Editor, Hiperlink, Istanbul,
pp.54-77,2019
II. Calisma Yasaminda Davranig
KESER A., YILMAZ G., YORUR S.
Umuttepe Yaymevi, Kocaeli, 2018
IIl. ise Baglanma
Keser A., Yilmaz G.
in: Calisma Yasaminda Davranis, Askin Keser/Gozde Yilmaz/Senay Yiiriir, Editor, Umuttepe Yayinevi, Kocaeli,
pp.127-146, 2018
IV. (iletisim
Yilmaz E,, Yilmaz G.
in: Davranig Bilimleri, Memet Zencirkiran, Editor, DORA, Bursa, pp.109-162, 2017
V. Duygusal ve Sosyal Bulasma
Yilmaz E,, Yilmaz G.
in: Davranig Bilimleri, Memet Zencirkiran, Editor, Dora, Bursa, pp.291-321, 2016
V1. izlenim Yénetimi
Yilmaz G., Yilmaz E.
in: Davranis Bilimleri, Memet Zencirkiran, Editor, Dora, Bursa, pp.99-128, 2016
VII. Orgiitlerde intikam
Yilmaz G.
in: Orgiit Yonetiminde Duygular, Beliz Ulgen, Editor, Nobel Yaym Dagitim, istanbul, pp.231-248, 2016
VIII. Duygusal ve Sosyal Bulasma
YILMAZ E.,, YILMAZ G.
in: Davranis Bilimleri, Memet Zencirkiran, Editor, Dora Basim Yayin Dagitim, Bursa, pp.291-321, 2016
IX. Izlenim Yoénetimi
YILMAZ G., YILMAZ E.
in: Davranis Bilimleri, Memet Zencirkiran, Editor, Dora Basim Yayin Dagitim, Bursa, pp.99-128, 2016
X. Orgiitsel iletisim
YILMAZ G., YILMAZ E.
in: Orgiit Sosyolojisi, MEMET ZENCIRKIRAN, Editor, ora Basim-Yayn, Bursa, pp.291-336, 2015
XI. Tracking the Aftermath of a Corporate Scandal from a Network Perspective: The Case of Roche in
Turkey



XIL

XIIL.

XIV.

XV.

XVIL

Yilmaz G., Yilmaz E., Bahadirli S, Tiizel Uraltas K. N.

in: Business Society and Politics Multinationals in Emerging Market International Business and Management, Amjad
Hadjikhani,Ulf Elg,Pervez Ghauri, Editor, Emerald Ink Publishing, London, pp.303-325, 2013

Tracking the Aftermath of a Corporate Scandal from a Network Perspective: The Case of Roche in
Turkey

YILMAZ G., YILMAZ E., TUZEL URALTAS K. N., BAHADIRLI L. S.

in: Business Society and Politics, AMJAD HADJIKHANI, ULF ELG, PERVEZ GHAURI, Editor, Emerald, pp.303-325,
2012

Personel Se¢im Siirecinde Isveren Markalama ve Orgiitsel Cekiciligin Onemi

Yilmaz G., Yilmaz E.

in: Yonetimde Insan Kaynaklar1 Calismalari, Atilla Yelboga, Editor, Turhan Kitabevi Yayinlari, Ankara, pp.289-317,
2010

Pozitif Calisma Psikolojisi A¢isindan Giiglii Yon Odakli Personel Se¢im Siireci

Yilmaz G., Giiler B.

in: Yénetimde insan Kaynaklar1 Calismalars, Atila Yelboga, Editor, Turhan Kitabevi Yaynlari, Ankara, pp.191-220,
2010

ISTIHDAM EDILEBILIRLIK DEGiSiM KISKACINDA BiREY

Yilmaz G.

Ekin Yaymevi, Bursa, 2009

Orgiitlerde Dedikodu ve Séylenti

Yilmaz G.

in: Calisma Yasaminda Davranis: Giincel Yaklasimlar, Askin Keser,Gozde YILMAZ,Seray Sever, Editor, Umuttepe ,
Kocaeli, pp.245-276, 2009

Cok Uluslu isletmelerde izlenim Yénetimi ve Kurumsal imaj Olusumuna Katkis1

Yimaz G.

in: Cok Kiiltiirlii Ortamlarda Halkla iliskiler Kurumsal iletisim ve Yénetim, Pinar Eraslan Yaymoglu, Editor, istanbul
Ticaret Odasi, Istanbul, 2005

Refereed Congress / Symposium Publications in Proceedings

L

IL

11

IV.

VI

Repercussions of Dunning Kruger Effect on TV Debate Programmes

Yimaz G., Yilmaz Y.

5th International Congress on Social Sciences, Skopje, Macedonia, 27 - 30 June 2019, pp.208

Relationship Between SNS Usage and Envy Among Turkish University Students

Yimaz G., Yilmaz E.

5.Uluslararasi Sosyal Bilimler Kongresi, Skopje, Macedonia, 27 - 30 June 2019

Consumer Fanaticism and Parasocial Interaction

Yilmaz E., Yilmaz G.

USOS 1.International Conference on Social Sciences, Malaga, Spain, 18 - 24 September 2017, pp.140
ANTECEDENTS OF INTENTION TO LEAVE THE PROFESSION AMONG TURKISH JOURNALISTS

Yilmaz Y., Yilmaz G.

USOS 1st INTERNATIONAL CONGRESS ON SOCIAL SCIENCES, Malaga, Spain, 18 - 24 September 2017, pp.324-325
IMPACT OF JOB SATISFACTION (JS) FACETS ON INTENT TO LEAVE (ITL) FOR HUMAN RESOURCES
EXPERTS (HRE): A STUDY FROM TURKEY

KESER A, YILMAZ G.

13th International Scientific Conference on Economic and Social Development (ESD), Barcelona, Spain, 14 - 16
April 2016, pp.569-574

Impact Of Job Satisfaction Facets On Intent To Leave For Human Resources Experts : A Study From
Turkey

KESER A, YILMAZ G.



Economic and Social Development: Book of Proceedings, BARSELONA, Spain, 14 - 15 April 2016, pp.569
VII. Internationalization of Firms from New Emerging Markets in other New Emerging Markets
Opportunity Development of a Turkish Firm in Romania
Yilmaz G., Bengtson A., Hadjikhani A.
World Conference on Technology, Innovation and Entrepreneurship, istanbul, Turkey, 28 - 30 June 2015, pp.982-
992
VII. Yasam Boyunca Mahremiyet Olimden Sonra itibar Kadinin insan Haklar1 Baglaminda Arama
Motorlarinda Unutulma Hakk:
Yilmaz E., Yilmaz G., Canpolat S.
5th International Conference on Women Studies: Neoliberal Discourse and Gender Equality, Gazimagusa, Cyprus
(Kktc), 25 - 27 March 2015, vol.1, pp.593-606
IX. Job Satisfaction, Commitment and Intention to Stay Among Banks Call Centre Workers The Case of
Workers in Turkey
Zeytinoglu I. U, KESER A, YILMAZ G., 0ZSOY OZMEN A.
IIRA European Congress 2010, 28 June - 01 July 2010
X. Stress Pay and Promotion Satisfaction among Banks Call Centre Workers The Case of Workers in
Turkey
Zeytinoglu I. U, YILMAZ G., KESER A, 0ZSOY OZMEN A.
Canadian Industrial Relations Association Annual Meeting, Canada, 27 - 29 May 2009
XI. Bullying Among Turkish Bank Employees and Its Relation With Sick Leave
Yilmaz G., Uzungarsili Soydas A.
The 12th Asia Pacific Management Conference: Managing Competetiveness in Knowledge Economy, Ayutthaya,
Thailand, 17 - 19 November 2006
XII. Call Center As a Channel in Corporate Communication: Analyzing From The Perspective of
Impression Management Through a Case Study
UZUNGARSILI SOYDAS A., ERASLAN YAYINOGLU P., YILMAZ G.
nd International Conference on Business, Management and Economics, Izmir Yasar Universitesi, 18 June 2006
XIll. Effect of Burnout and Workload on Job Satisfaction Among Call Center Employees
KESER A, YILMAZ G.
2nd International Conference on Business, Management and Economics, 15 - 18 June 2006
XIV. Turkish Pirate Pop Music Consumers An Explanatory Research On Differentiating Features
Seving L., YILMAZ G.
The Global Business and Economics Research Conference, Miami, 12 December 2005
XV. Aday Ac¢isindan Personel Secim Siirecinin Adilliginin Degerlendirilmesi
Seving L., YILMAZ G.
13. Ulusal Yonetim ve Organizasyon Kongresi, Turkey, 12 - 14 May 2005
XVI. Ucrete iliskin Orgiitsel Adalet Algis1 Bankacilik Sektorii Uzerine Bir Aragtirma
Seving L., YILMAZ G.
12. Ulusal Yonetim ve Organizasyon Kongresi, Bursa, Turkey, 27 - 29 May 2004
XVII. A Contemporaray Communications Perspective In The Field of Brand Loyalty
TOSUN N. Z,, TUZEL URALTAS K. N., YILMAZ G.
Proc, 9th International Corporate and Marketing Communications Conference, 05 April 2004, pp.325-330

Episodes in the Encyclopedia

I. Business in Politics
Yilmaz G., Hadjikhani A.
Sage, London/New Delhi, pp.71-72, 2017



Activities in Scientific Journals

isgii¢ Endiistri iliskileri ve Insan Kaynaklar1 Dergisi, Publication Committee Member, 2009 - Continues

Scientific Refereeing

CALISMA VE TOPLUM, National Scientific Refreed Journal, August 2018

Mobility Activity

Other Exchange Programme, Post Doc, Uppsala Universitet (Uppsala University), Sweden, 2014 - 2015

Metrics

Publication: 57
Citation (WoS): 30
Citation (Scopus): 140
H-Index (WoS): 3
H-Index (Scopus): 3

Congress and Symposium Activities

isyerinde Psikolojik Siddet Cahstay1, Working Group, Diizce, Turkey, 2014
17.Ulusal insan Yénetimi Kongresi, Working Group, istanbul, Turkey, 2009
16.Ulusal insan Yénetimi Kongresi, Working Group, Istanbul, Turkey, 2008

Non Academic Experience

Kocaeli Universitesi
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