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Education Information

Doctorate, Istanbul University, Institute Of Social Sciences, Uretim (Dr), Turkey 1999 - 2003

Postgraduate, Istanbul University, Institute Of Social Sciences, isletme Anabilim Dah, Turkey 1996 - 1999
Undergraduate, Marmara University, Faculty of Economic and Administrative Sciences, Business Administration, Turkey
1993 - 1996

Dissertations

Doctorate, Kentici otobiis tagimacihginda hat planlamasi ve simiilasyonla bir ¢éziim énerisi, istanbul Universitesi, Sosyal
Bilimler Enstitiisii, Uretim (Dr), 2003

Postgraduate, Dinamik programlama yéntemi ve iiretim planlama probleminde bir uygulama, istanbul Universitesi,
Sosyal Bilimler Enstitiisii, isletme Anabilim Dali, 1999

Research Areas

Production Management, Logistics Management, Quality and Production Management, Production and Service Systems

Academic Titles / Tasks

Assistant Professor, Marmara University, Faculty of Business Administration, Business Administration, 2006 - Continues

Research Assistant, Marmara University, Faculty of Business Administration, Business Administration, 1996 - 2006

Advising Theses

YILMAZ E., Etik davranislarinin is yasami kalitesi tizerindeki etkisi, Postgraduate, $.Andag¢(Student), 2019

YILMAZ E, Tiiketicilerin ¢evresel tutumlarinin ¢evre dostu iiriin satin alma davraniglari lizerinde etkisinin incelenmesine
yonelik bir arastirma, Postgraduate, F.Nooruddin(Student), 2019

YILMAZ E., Hizmet kalitesi ve gayrimenkul sektériinde hizmet kalitesi 6l¢iimii, Postgraduate, T.Alan(Student), 2019
YILMAZ E., Bireylerin ¢evresel tutumlarinin siirdiiriilebilir tiiketim davranigina etkisi iizerine bir arastirma, Postgraduate,
J.Dinavasova(Student), 2019

YILMAZ E., Cevre bilinci ve yasam tarznin siirdiiriilebilir tiiketim davranisi iizerindeki etkisi ve bir aragtirma,
Postgraduate, R.Diksa¢(Student), 2019



YILMAZ E., Orgiitsel sinizm ve Kalite Kiiltiir algis1 arasindaki iligki: Kastamonu ili Inebolu ilgesindeki devlet okullar
tizerinde bir arastirma, Postgraduate, D.Anil(Student), 2015

YILMAZ E., Marka imaj1 ve tiiketici algisi: uluslararasi pazarda bir uygulama, Postgraduate, E.Dario(Student), 2014
YILMAZ E,, Proje yonetiminde yalin ve kisitlar teorisi ile bir uygulama, Postgraduate, S.Cirak(Student), 2013

YILMAZ E., Sponsorluklarin tiiketici tutumuna etkisi ve bir arastirma, Postgraduate, C.Yiiceer (Student), 2012

YILMAZ E, Siparise dayali liretim sistemlerinde yalin uygulamalar ve hazir giyim sektoriinde bir uygulama, Postgraduate,
H.Ekizoglu(Student), 2012

YILMAZ E., Sponsorluk faaliyetlerinin kurumsal itibar ile iliskisi ve Efes Pilsen 6rnegi, Postgraduate, O.incereis(Student),
2011

YILMAZ E., Marka Kkisiligi ve marka sadakatini etkileyen faktorlerin iliskisi ve hazir giyim sektériinde bir uygulama,
Postgraduate, M.Bihter(Student), 2011

YILMAZ E., Pazarlama stratejileri kapsaminda havayolu kullanicilarinin kriz algisy, Postgraduate, B.Eyisoy(Student), 2010
YILMAZ E,, Endiistiriyel pazarlarda toplam kalite yonetimi sistemine sahip isletmelerin sisteme maliyet agisindan bakis,
Postgraduate, M.Serkan(Student), 2009

YILMAZ E., Hizmet pazarlamasinda miisteri memnuniyeti ve kiitiiphane hizmetlerinde bir uygulama: Mugla Universitesi
Merkez Kiitiiphanesi 6rnegi, Postgraduate, B.Bozkurt(Student), 2008

Articles Published in Other Journals

I.  Bulanik Ahp - Vikor Biitiinlesik Yontemi ile Tedarik¢i Se¢imi

YILMAZ E.
Marmara Universitesi 1.L.B. Dergisi, vol.33, pp.331-354, 2012 (Peer-Reviewed Journal)

II. Implementation of RFID technology for the differentiation of loyalty programms
YAMAK O, YILMAZ E., BAYRAKTAR A.
Journal of Relationship Marketing, 2010 (Scopus)

III. Using RFID Technology for Simplification of Retail Processes, Designing and Deploying RFID
Applications
BAYRAKTAR A, YILMAZ E,, YAMAK K. O.
Journal of Relationship Marketing, vol.9, pp.30-42, 2010 (Scopus)

IV. Aksiyomlarla Tasarim flkeleri Yardimiyla Kenti¢gi Toplu tasima Sistemlerinin Tasarimi
YILMAZ E.
Uludag Universitesi Miihendislik-Mimarlik Fakiiltesi Dergisi, vol.11, pp.9-25, 2006 (Peer-Reviewed Journal)

V. Kentigi Otobiis Tasimaciliginda Yeni Bir Model Onerisi ve Simiilasyon Teknigi ile Performans
Degerlemesi
YILMAZ E.
Oneri, vol.6, pp.161-173, 2005 (Peer-Reviewed Journal)

VL. Rekabet Avantaji Yaratmada Tedarik Zinciri Tasarimi: McDonald’s Tiirkiye Ornegi
Bakoglu R, Yilmaz E.
Oneri, vol.6, pp.81-91, 2005 (Peer-Reviewed Journal)

VII. Rekabet Avantaji Yaratmada Tedarik Zinciri Tasarimi1 McDonalds Tiirkiye Ornegi (Supply Chain
Design for Creating Competitive Advantage: The Case of McDonalds Turkey)
Bakoglu R, Yilmaz E.
Oneri, vol.6, 2005 (Peer-Reviewed Journal)
VIII. Endiistriyel Gelisim Neleri Degistirir

YILMAZ E.
Oneri, vol.2, pp.295-302, 1998 (Non Peer-Reviewed Journal)

IX. Yaratici Diisiince, Cagdas Toplum
YILMAZ E.
Oneri, pp.93-97, 1997 (Non Peer-Reviewed Journal)



Books & Book Chapters

I. URETIM YONETIMi
TOP K. A, YILMAZ E.
IDEAL KULTUR YAYINCILIK, istanbul, 2018
II. Uretim Yénetimi
TOP K. A, YILMAZ E.
Ideal Kiiltiir Yaymcilik, istanbul, 2013
III. Uretim Yénetimi
TOP K. A, YILMAZ E.
ideal Kiiltiir Yaymcihk, istanbul, 2009

Refereed Congress / Symposium Publications in Proceedings

I. Application of Lean Manufacturing Tools in High Mix / Low Volume (HMLV) Environments: A Review
of Kanban, POLCA, and COBACABANA
YILMAZ E, BILGIN E.
45th EBES Conference, Budapest, Hungary, 11 - 13 October 2023, pp.101
II. Kalitenin Evrimi ve Kalite 4.0
BILGIN E,, YILMAZ E.
XX. International Balkan and Near Eastern Congress Series on Economics, Business and Management, Ohrid,
Macedonia, 14 - 15 October 2023, pp.328-336
III. Application of Lean Manufacturing Tools in High Mix / Low Volume (HMLV) Environments: A Review
of Kanban, POLCA, and COBACA BANA
Yilmaz E.
45th EBES Conference, Budapest, Hungary, 11 - 13 October 2023, pp.101
IV. ANALYSE OF UNDERGRADUATE STUDENTS’ SATISFACTION FOR PRODUCTION MANAGEMENT COURSE
IN BUSINESS ADMINISTRATION DEPARTMENT
Yilmaz E., Bilgin E.
Uluslararasi Katiimh 16. Uretim Arastirmalar1 Sempozyumu, 2016, istanbul, Turkey, 12 - 14 October 2016, vol.1,
pp.1257-1262
V. lsletme Bélimi Ogrencilerinin Uretim Yénetimi Derslerine iligkin Memnuniyet Analizi
YILMAZ E, BILGIN E.
Uluslararasi Katiimh 16. Uretim Arastirmalar1 Sempozyumu, Turkey, 12 - 14 October 2016
VL. ISLETME BOLUMU OGRENCILERINiN URETiM YONETiMi DERSLERINE ILiSKiN BEKLENTI VE
MEMNUNIYET ANALIZi
YILMAZ E, BILGIN E.
Uluslararasi Katiimh 16. Uretim Arastirmalar1 Sempozyumu, 2016, 12 - 14 October 2016, vol.1, pp.1257-1262
VII. Application of Lean Production Princiles in Healthcare Services
YILMAZ E, BILGIN E., AYSUNA TURKYILMAZ C., GURDAL S.
ITAM 8 Conference Proceedings, 1 - 05 July 2012
VIII. Application of Lean Production Principles In Healthcare Services
YILMAZ E, BILGIN E., AYSUNA C,, GURDAL S.
Proceedings of The International Conference on IT Applications and Management, ITAM 8, istanbul, Turkey, 28 - 30
June 2012, pp.103-110
IX. Implementation of Rfid Technology for The Differentiation Of Loyalty Programs
BAYRAKTAR A, YILMAZ E.
7. European EIRASS Congress, San Francisco, 01 June 2007 - 04 June 2017
X. Simulation of Transportation Networks of Package Delivery Companies
YILDIRIM H,, YILMAZ E.



3th International Logistics and Supply Chain Congress, 23 - 24 November 2005

XI. Axiomatic Design of Urban Public Transportation Systems
YILMAZ E.
35th International Conference on Computers and Industrial Engineering, 20 - 23 June 2005
XII. Kentigi Otobiis Tagimaciliginda Bir Model Onerisi, Simiilasyon Teknigi ile Performans Degerlemesi
YILMAZ E.
6. Ulastirma Kongresi, Turkey, 23 - 25 May 2005
XIll. Tedarik Zinciri Tasariminin Rekabet Avantaji Yaratmasi A¢isindan Degerlendirilmesi: Fast Food
Sektorii Ornegi
Bakoglu R, Yilmaz E.
6. Ulusal Pazarlama Kongresi, Erzurum, Turkey, 28 June - 01 July 2001
Metrics

Publication: 27
Citation (Scopus): 3
H-Index (WoS): 1
H-Index (Scopus): 1
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