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Personal InformationEmail:  arzum.ozgen@marmara.edu.trWeb:  https://avesis.marmara.edu.tr/arzumozgen
International Researcher IDs  ScholarID: 1660819812700 ORCID: 0000-0002-1319-1163 ScopusID: 26768166200 Yoksis Researcher ID: 126202
Education InformationPost Doctorate, Germany 2009 - 2011Doctorate, Yildiz Technical University, Graduate School Of Natural And Applied Sciences, Turkey 2002 - 2008Postgraduate, Yildiz Technical University, Graduate School Of Natural And Applied Sciences, Turkey 2000 - 2002Undergraduate, Yildiz Technical University, Faculty Of Mechanical Engineering, Turkey 1996 - 2000
Foreign LanguagesEnglish, C1 Advanced
DissertationsDoctorate, Müşteri odaklı bakım onarım faaliyetleri performansının dinamik tamirci rotalama problemi ile modellemesive optimizasyonu, Yildiz Technical University, Graduate School Of Natural And Applied Sciences, 2008Postgraduate, Üretim sistemlerinde ürün maliyetlendirme kapsamında faaliyete dayalı maliyetlendirme yaklaşımınınincelenmesi ve bir uygulaması, Yildiz Technical University, Graduate School Of Natural And Applied Sciences, 2002
Research AreasProduction Planning and Control, Strategic planning, Supply Chain and Logistics Management
Academic Titles / TasksAssociate Professor, Beykent University, Faculty Of Engıneerıng-Archıtecture, Department Of Industrıal Engıneerıng,2019 - 2022Assistant Professor, Istanbul Okan University, Faculty Of Engıneerıng-Archıtecture, 2009 - 2016Expert, Technische Universitaet Berlin, 2009 - 2011Lecturer, Istanbul Okan University, Faculty Of Engıneerıng-Archıtecture, 2006 - 2008Research Assistant, Yildiz Technical University, Faculty Of Mechanical Engineering, 2000 - 2003
Academic and Administrative Experience



Academic and Administrative ExperienceBAP Coordinator, Beykent University, Faculty Of Engıneerıng-Archıtecture, Department Of Industrıal Engıneerıng, 2021 -2022Head of Department, Beykent University, Faculty Of Engıneerıng-Archıtecture, Department Of Industrıal Engıneerıng,2020 - 2022
CoursesStratejik Yönetim, Undergraduate, 2022 - 2023Probability for Engineers, Undergraduate, 2022 - 2023
Published journal articles indexed by SCI, SSCI, and AHCII. Jo int selection of customs broker agencies and international road transportation firms by a fuzzy  analytic network process approachOzgen A., Tanyas M.EXPERT SYSTEMS WITH APPLICATIONS, vol.38, no.7, pp.8251-8258, 2011 (SCI-Expanded)
Books & Book ChaptersI. Bölüm 5: FranchisingÖZGEN A.in: Güncel Bir Yaklaşımla Girişimcilik, Doç. Dr. Gül Eser, Editor, Nobel Akademik Yayıncılık, pp.135-149, 2021II. kitap çevirisi: Kısım 5: Örgüt Sistemini Yönetmek, Anlamak ve Dönüştürmek; Bölüm 16: ÖrgütKültürüÖZGEN A.in: Örgütsel Davranışın Temelleri, Essentials of Organizational Behavior (14th Edition), Pearson Education, Prof.Dr. İnci Artan, Doç. Dr. Gül Eser., Editor, Nobel Akademik Yayıncılık, pp.265-84, 2020III. Kısım 3: Grup ve Takımlarda İletişim, Bölüm 10: Çalışma Takımlarını Anlamak,ÖZGEN A.in: Kitap Bölüm Çevirisi: Örgütsel Davranışın Temelleri, Essentials of Organizational Behavior (14th Edition),Pearson Education , Prof. Dr. İnci Erdem Artan, Doç. Dr. Gül Eser, Editor, nobel akademik yayıncılık, pp.154-169,2020IV. Bölüm 11:İletişim,ÖZGEN A.in: Kısım 3: Grup ve Takımlarda İletişim, Bölüm 11:İletişim, , Prof. Dr. İnci Erdem Artan, Doç. Dr. Gül Eser, Editor,Nobel Akademik Yayıncılık, pp.170-185, 2020
Refereed Congress / Symposium Publications in ProceedingsI. Renewable Energy Investments In Turkey  A Case For Sme Investment Analysıs On Solar EnergyÖZGEN A., Pınar B., Günther S.10th International Conference on Sustainable Energy Technologies, Atılım University, Kumburgaz, İstanbul, Turkey,4 - 07 September 2011II. Leverage Effect o f Supplier  Management on Sustainable Procurement in Emerging Markets   Frank S., ÖZGEN A., Ouelid O.16th International Symposium on Logistics, Berlin, Germany, Berlin, Germany, 10 - 13 July 2011III. Modelling Freight Flow Information within the Maritime Transport Chain  Benefits and Effects o f Estimated Time of Arrival  ETA  Messages



Elbert R., ÖZGEN A., Walter F.Hamburg International Conference of Logistics 2010, at the Hamburg University of Technology, 2 - 03 September2010IV. Analysis o f the environmental effects o f leather firms active in marmara region in Turkey       ÖZGEN A.23. European Conference on Operational Resarch-OR creating competitive advantage”, EUROBONN 2009, Bonn,Germany, 5 - 08 July 2009V. A Methodology for evaluating the performance of the Reverse Supply Chains ÖZGEN A., BARAÇLI H.International Logistics and Supply Chain Congress, İstanbul, Turkey, 6 - 07 November 2008
MetricsPublication: 10 Citation (WoS): 8 Citation (Scopus): 8 H-Index (WoS): 1 H-Index (Scopus): 1
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